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By Patrice Samuels, Senior Analyst 

Synopsis  Smart Stove Features 

The connected kitchen 
is changing the 
competitive landscape 
for appliance brands. 
This report highlights 
the smart product 
strategies of major 
appliance brands, as 
well as the primary 
challenges and 
efficiencies associated 
with evolving traditional 
products to smart 
products. It also 
describes the leading 
use cases and value 
propositions that will 
drive adoption of smart 
kitchen products. 
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“For several device manufacturers, the kitchen is now the focus of the smart home 
evolution,” said Patrice Samuels, Senior Analyst at Parks Associates. “While there are 
many opportunities to increase convenience and drive value for consumers, product 
manufacturers must focus on those features that highest appeal.” 
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% Rating "Very Appealing" 



=  
 
 
 

 

 
 

 

TABLE OF CONTENTS 

Smart Kitchens: Intelligent Planning, 
Shopping, and Cooking 

© 2017 Parks Associates. All rights reserved. 

5.2 Recipe Integration and Food Delivery 
5.3 Premium Support 

6.0 Operational Challenges and Efficiencies 
6.1 Challenges 

6.1.1 Process Reengineering 
6.1.2 Restructuring Organization 
6.1.3 App Development Expense 
6.1.4 Extension of Support Services 
6.1.5 Data Management 
6.1.6 Interoperability Issues 

6.2 Efficiencies 
6.2.1 Support Costs 
6.2.2 Product Development 
6.2.3 Targeted Marketing 
6.2.4 Customer Engagement 

7.0 Implications and Recommendations 

8.0 Appendix 
8.1 Glossary 
8.2 Index 
8.3 Image Sources 
 

Figures  

 Adoption of Smart Major Appliances (2014 - 2015) 
Purchase Intention for Major Smart Appliances 
Average Appeal of Smart Appliance Features 
Most Appealing Smart Kitchen Value Propositions 
Appeal of Smart Oven Features 
Smart Ovens Brands and Differentiators 
Most Appealing Refrigerator Value Propositions 
Appeal of Smart Refrigerator Features (Q4/15) 
Smart Refrigerator Brands and Differentiators 
Most Appealing Smart Dishwasher Value Propositions 
Appeal of Smart Dishwasher Features (Q4/15) 
Smart Dishwasher Brands and Differentiators 
Recipe Apps Available to Consumers 
Smart Appliance Setup Problems and Preferences 

List of Companies  

 Alfie 
Alexa 
Allrecipes 
Amazon 
Asurion 
BigOven 
Bosch 
Dacor 
Dash Replenishment Service (DRS) 
eMeals 

Kitchen Stories 
LG 
MasterCard 
Nest 
Panasonic 
Pandora 
Samsung 
Shoprite 
SideChef 
Support.com 



=  
 
 
 

 

 
 

 

TABLE OF CONTENTS 

Smart Kitchens: Intelligent Planning, 
Shopping, and Cooking 

© 2017 Parks Associates. All rights reserved. 

Fresh Direct 
GE 
June 
Kenmore 
 

Tovala 
TuneIn 
Whirlpool 
Yummly 

 

Attributes 

Parks Associates 
15950 N. Dallas Pkwy 
Suite 575 
Dallas TX 75248 
 
800.727.5711 toll free 
972.490.1113 phone 
972.490.1133 fax 
 
parksassociates.com 
     sales@ 
parksassociates.com

Authored by Patrice Samuels 
Executive Editor: Jennifer Kent 
Published by Parks Associates 
 
© February 2017 Parks Associates 
Dallas, Texas 75248 
 
All rights reserved.  No part of this book may be reproduced, in any form or by any means, 
without permission in writing from the publisher. 
 
Printed in the United States of America. 
 
Disclaimer 
Parks Associates has made every reasonable effort to ensure that all information in this 
report is correct.  We assume no responsibility for any inadvertent errors.


